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Provider Family Engagement Plan
“To better support the families in which we serve, it is important to engage our families in the work we do with 
their children. Communication is the key.” - Serena L. Washington, Trying Together Family Engagement Specialist

1. As you build relationships with families, how will you connect them to community resources and services
to support them? (Keystone STARS Performance Standard FC 2.3, FC 3.4.1, FC 3.4.8)

Types of Communication Yes No

Newsletter

Text

Phone

Email

FaceTime

Social Media

Message from Me

Referral

Conferences

Group Meetings

2. Create policies and procedures that will allow the parent to have a clear and concise understanding of 
what is to be expected from the provider and what is expected of them in relationship to the family. How will 
you do this in the Family Handbook? (STARS Standard FC 2.4 , FC 3.4.1, FC 3.4.2, FC 3.4.3)
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3. How will you support the families with children who have IEPs and IFSPs to connect them to services that
support their learning and transitions? (STARS Standard FC 2.1, FC 2.2, FC 2.3)

4. How will you support the families and children in continuous learning from home, in accordance with
parents being the child’s first teachers? (FC 3.4.8)

5. What family needs will your Community Resource Handbook address?  How will you make this Handbook
available to the family? (FC 3.4.7)

6. As you build relationships with your families, how will you include the Five Family Protective Factors and
provide workshops to support their learning? (FC 3.4.6, FC 3.4.5)
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